RIVERSDALE SURGERY PATIENT PARTICIPATION GROUP (PPG)

Meeting at Riversdale Surgery

At 6:25 pm on Thursday 14th July 2016
MINUTES
Present:


Chair:

Steve Lockwood  
Minutes:
Gerry Knight

Members: Eric Allen, David Blanchflower, Katherine Birkin, Mary Dwyer, Christine Jordan, Jeanette Lye, Wendy Maycock, John Morrissey, John Richer, Linda Cross (Practice Manager).
Apologies: Brian Sword, Susan Smith
Acceptance of Minutes of Last Meeting:

The 24/02/15 minutes were accepted. Linda to publish on website.                         ACTION: Linda
Actions carried over from last meeting:
· Patient Record Access. Steve will meet with Linda again.


ACTION: Steve
· Steve will raise possibility of Derbyshire Healthcare & Healthwatch  joint meeting at Whitemoor at the PPG Chairs meeting.




ACTION: Steve
New Items & AOB:
· The position of the PPG notice board is not good. Suggestions required. Linda reported that there would soon be display screens in each waiting room.


ACTION All
· Linda showed the PPG preliminary copies of the CQC report. It will be published on the web site when accepted.







ACTION: Linda
· Mary will follow up contact with Belper High School.


ACTION: Mary
· Linda reported that the GPs are involved in some research. The National Institute for Health Research would like to make a presentation to the PPG and GPs. Linda will provide suitable dates. Steve will organise meeting. Linda will communicate GP availability. 




                                                                        ACTION: Linda, Steve
· Meeting with Pauline Latham MP, CCG, Practices, PPG Chairs. 22nd July. Gerry reported that Gary Thompson was very responsive to the surgeries performing minor surgery and treating minor injuries. He also agreed it was much cheaper and a better pathway for patients. He agreed that not much had happened to expand the service although it had been agreed some time ago, but said things would progress now. The CCG stated that funding was safe until 2017 and that it would not be withdrawn after that but it might come from a different source. Gary said the various finance streams to the practices for specific work was absurd and extremely costly to administer and it was his intention to change that towards paying practices to provide a service. Linda will chase the meeting notes.

ACTION: Linda
· CCG/PPG meeting Minor injuries/PLACE (Claire Haynes CCG). This was attended by several members and was very unsatisfactory. A totally different solution from the MP meeting above, leaving everyone feeling an unacceptable solution was being imposed. There is a scheduled meeting with Gary and Claire that Linda will attend. She will raise the discrepancy. Any notes of the meeting to Steve asap. Slides are attached    ACTION: Linda
· Gerry reported a meeting with Marie Billyeald (DCC) who is setting up Local Area Coordinators in Belper /Ripley area to try and catch people’s problems before medical/social services professionals are needed. They hope practices, groups and individuals will refer people in difficulty. She will be interviewing in Oct, up and running in Jan. Looking for volunteers now for the interview process. Positions will be advertised soon.
· Linda reported the Belper 5 Practices were setting up a volunteer group pursue patient education on where to go for appropriate health service. This is a long standing problem our PPG has considered before. Volunteers are required to take the project forward. Volunteer names to Linda please.






 ACTION: All
· The Flu clinics will be held on 

Saturday 24th September        9am – 1pm
Wednesday 19th October        1pm – 6.30pm

Wednesday 23rd November    1pm – 6.30pm

Volunteers to contact Linda                                                                          ACTION :  All
              Next Meeting:

Thursday 13th October 2016 at 1825 hrs.
Contact: riversdaleppg@gmail.com

